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Complete and submit: 

 WebGrants System 
Administrator’s Access 
Request Form or User 
Access Request Form

 Information Security and 
Confidentiality Agreement

 FAFSA/Dream Act 
Completion Program 
Agreement

Getting Started with 
WebGrants

https://www.csac.ca.gov/webgrants-access

https://www.csac.ca.gov/webgrants-access
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WebGrants Access

• High School Level

• 1 Authorized Official 
(Principal)

• 2 Max System 
Administrators (counselors)

• Additional User Access

• High School District Level

• High School County Level

• Renewed every 2 years or 
with change of staff

https://webgrants.csac.ca.gov

https://webgrants.csac.ca.gov/
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Additional User Access

• Available for System 
Administrators 
• Located on your ‘User 

Administration Menu’
• Remove exiting staff

• Security and 
Confidentiality
• Ensuring the protection 

of student data

• Importance of having 
additional users:
• Access to Reports
• Follow up process with 

matching and editing
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GPA Upload Assistance

There are some tools to help with your 
upload in WebGrants or the CSAC Website:

 Use the WebGrants Tools link

 Non SSN GPA Templates (32-bit and 64-bit 
versions)

 Use the WebGrants Help Link

 User Guides to assist with the process
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Data for GPA Upload

Option 1:

 Manually enter 
information from 
school records to 
our Non-SSN GPA 
template

 Small schools may 
elect to upload GPAs 
one-by-one

Option 2:

 Extract information 
from your school 
Student Information 
Systems:

 Aeries

 Power School

 Illuminate

Disclaimer: CSAC is not an expert on external programs.
Please contact your student information system’s support 

department for assistance.
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Option 1: Using CSAC Template

 Follow the file 
specifications provided in 
the User Guides for the 
GPA upload

 If the data is correct and 
ready to upload, enable 
the Macros on the 
spreadsheet to generate a 
text file

 Upload the text file into 
WebGrants
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Option 2: Extracting Data

 Follow the file 
instructions provided 
by your Student 
Information System 
using the appropriate 
criteria

 Download your 
extracted file and 
upload it into 
WebGrants



Making education beyond high school financially accessible to all Californians.

Student Aid Commission
California

GPA Upload Exercise

Now we will go through a GPA uploading 
exercise
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Check for Valid Records

Total Records: 12

Valid Records: 12

Invalid Records: 0

Total Records: 12

Valid Records: 3

Invalid Records: 9

Will not Upload Will Upload
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Fixing Invalid Records 
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64-Bit and Mac Systems

 64 Bit Systems:

 NON SSN GPA template now available
 CSAC website: 

https://www.csac.ca.gov/post/gpa-submission-
information

 WebGrants Tools Link

 Mac Systems

 Encourage users to utilize a PC

 Any issues using the 64-Bit template should be 
reported to Institutional Support

https://www.csac.ca.gov/post/gpa-submission-information
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Academic Years listed in 
WebGrants

 The academic year in WebGrants refers to the 
award year in which a student will receive the 
Cal Grant

 GPAs should be uploaded for your class of 
2018 and 2019 for the 2019-20 academic 
year
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Student Demographics:

• Student’s First Name is different

• Student’s Last Name is different

• Date of Birth in incorrect 

• Address different on Application

• Twins or siblings mismatching

• GPA matches to someone else

Common Awarding Issues

FAFSA
or

Dream Act 
Application

Uploaded GPA

After the deadline for Applications and GPA uploads has passed
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No ISIR Data Found

• FAFSA/CADAA not submitted

• FAFSA/CADAA incomplete 

• Parent paper signature page

Common Awarding Issues

FAFSA
or

Dream Act 
Application

Uploaded GPA

After the deadline for Applications and GPA uploads has passed
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Application Complications

• Student completed 2018-19 
year FAFSA/CADAA instead of 
2019-20

• FAFSA completed with DACA 
SSN instead of completing the 
CADAA

• Student completes both FAFSA & 
CADAA

Common Awarding Issues

FAFSA
or

Dream Act 
Application

Uploaded GPA

After the deadline for Applications and GPA uploads has passed
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What if…?

 There is a “No ISIR Data Found” message when trying to match 

 The student’s GPA matched to a sibling or someone else

 CADAA applicant’s GPA was submitted with DACA-issued SSN

 The student was processed with a community college GPA

 Even after a GPA is uploaded and an application submitted on 

time, there is no information in the system about the student

Contact Institutional Support

schoolsupport@csac.ca.gov

mailto:schoolsupport@csac.ca.gov
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GPA Upload 
Corrections/Appeals

 Password protected 
email

 List incorrect
information and
correct information

 List your contact 
information in case we 
need clarification

mailto:schoolsupport@csac.ca.gov
mailto:schoolsupport@csac.ca.gov
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Disclaimer

All student data provided in the following 
reports are fictitious. Student names, Date Of 
Births, GPAs and school information has been 

modified to protect all third parties. All material 
presented today is for training purposes only.
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WebGrants GPA Reports

Report Name Description Media Type

Non-SSN GPA Upload 
Report

Upload Confirmation Data File

Non-SSN GPA Status 
Report*

Provides status of the Non-SSN GPA 
record after it is received

Report and Data File

Non-SSN GPA 
Unmatched Report

List of Non-SSN GPA records that have not 
matched to a financial aid application

Report

Student Summary 
Report

Displays GPA statuses of those with 
matched Non-SSN GPA and GPAs 
submitted with SSN 

Report and Data File

Financial Application  
(No GPA)*

Lists students that have submitted a 
financial aid application but no GPA has 
been received or matched

Report

Your Cal Grant 
Awardees

Lists students that have been offered a Cal 
Grant Award

Report

*Denotes the recommended reports to review
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GPA Reports
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Non-SSN GPA Upload Report
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Closer Look: 
Non-SSN GPA Status Report

2 meanings for “No 
App”: 

1) FAFSA/CADAA not 
submitted; OR

2) FAFSA/CADAA 
submitted, but none 
of the GPA data 
matched application
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Non-SSN GPA 
Unmatched Report
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Student Summary Report

Includes any
student who 
listed your HS 
on the 
FAFSA/CADAA, 
including 
previous grads. 

“No EFC”= Incomplete 
application, i.e., missing 
parent signature. Remind 
students to complete 
prior to deadline.

Remind students to create 
webgrants4students.org 
portal

“Late”= FAFSA/CADAA 
submitted after 3/2.  
Student will not be 
awarded HS Entitlement. 
Competitive applicant.
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Financial Application (No GPA)
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Your Cal Grant Awardees
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Thank You 
for Attending!

www.csac.ca.gov

Available at:
1-888-294-0153

or

schoolsupport@csac.ca.gov


